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Section 1557 of the
Affordable Care Act

What You Need to Know

by Frank McLaughlin, MSDA Executive Director

The American Dental Association is educating its members on the new
responsibilities that all health care providers have with Section 1557 of the
Affordable Care Act, that recently went into effect. As many of you know,
the final rule under Section 1557 of the Affordable Care Act is a concern
for our members. Many provisions of the rule went into effect July 18,
while others took effect on October 16. One of the rule’s requirements is
that covered entities must post taglines in the top 15 non-English languages
spoken in their state. A tagline is a short statement that indicates that
language assistance services, free of charge, are available.

The ADA has been working throughout the summer to alert members
about Section 1557 and the resources the ADA has developed, including
a list of frequently asked questions and a checklist for dental practices.
Although the Office for Civil Rights (OCR) has provided a sample tagline,
the ADA developed a more targeted sample tagline related to language
assistance services.

The ADA tagline has been translated into the languages needed to comply
with the tagline requirement and are currently available. Translations of the
OCR sample tagline are available on the OCR website. Taglines were not
required until October 16, thus allowing member’s sufficient time to post
the ADAS taglines, which are available in a convenient state-by-state format.
Maryland taglines as provided by the ADA are available to the right.

Covered entities (any dental practice that receives reimbursement under
Medicare Advantage or Medicare Part C, whether the plan reimburses the
dentist or the patient) may develop their own taglines, as long as the tagline
is compliant with the final rule. The covered entity would need to have the
tagline translated into the top 15 languages in its state.

Several members have inquired about documenting patient encounters
where an interpreter or translator were necessary, and/or coding for
interpretation or translation services. In addition to including any narrative
in the patient record, and beginning in 2017, a new CDT code can be used.
D9994 dental case management — patient education to improve oral health
literacy will be available. The ADA News just ran a story in the September
19" edition regarding the new code.

The ADA Center for Professional Success compiled a list of the top 15+
languages spoken in each state and I have included the list for Maryland to
the right.

Finally, members can view all of the ADAs Section 1557 resources at
ADA.org/1557. And don't forget to watch the Section 1557 Webinar [Video]
to better understand.

Sample Taglines

OCR SAMPLE TAGLINE
ATTENTION: If you speak [insert language], language assistance services,
free of charge, are available to you. Call 1-xxx-xxx-xxxx (TTY: 1-XXX-XXX-

XXXX).

ADA SAMPLE TAGLINES
Please see next column. +
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Maryland
We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don't speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia lingiiistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontolégico que suministramos.

Chinese:
B EFi I ERRBNESRSEE T EE ST FMARRTEE0E X FErE

Korean:

Hels MEs =X 8 &30 20 X3 MB|~E
01 & X[ K3 X|Of BE| ME|20f CHsh 2
B BLICE

S22 HIE AYUC ofgh HEE XA Yol U=
2 E 7 US US FOIZ 2ALFO| PEIA| B EFE2

Vietnamese:

Chung t6i sé thyc hién cac bude cén thiét d& cung cép dich vu hé tro ngdn ng mién phi cho nhitng nguwdi giao
tiép bang nhiing ngdn ngl¥ ma ching t6i co thé nghe thay tai phdng kham cla minh va cho nhimg ngudi khéng
¢6 du trinh db tiéng Anh dé thao luan v& dich vu cham séc nha khoa ma chting tai dang cung cép.

French:

Mous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Russian:

Mbl npuHUMaemM HeobxoauMble Mepbl, YTobkl NpeaocTaeuTe GecnnaTtHele Yenyrv nepesodyMka AnA oblleHna Ha
A3bIKAX, C KOTOPbLIMKA Mbl CTAfNKMBAEMCS B HAaleW NPaKTUKE G KUeHTamMM, KOTOPbIE He BnageioT aHrmUACKUM
A3LIKOM A0CTATO4HO, 4To6bl 06CyAMTE € HaMKU cToMaTonoruyeckoe obcnyKWBaHue, KOTOpoe Mal NPeJoCTaBNAEeM.

Ambharic:
RIAF0F Q9INPT OPF AMTPFD: PPTRA PAPR RILPTY ATLEIGE AATTIM@: PTCH ANIPS Aevioac PULRPOTA N PATILHE
&y Fed AMATE AT PR 00§ A1Atet TheR 1% Aeoimd: +IL PUn ACIoEPTT ATt

Kru (provided in Bassa):
Di yory makitik momasso i nyuu ti mahola ma yanga i bot ba mpot mahop mayélé di la emblé i bolo yés hiki kél,
ndi baba pot bé Ngissi longué i nyuu podos bés kolbaha ni matibla ma masson ndi ti bo.

lbo:
Anyi gaa nye ndi mmadu ezibote steps i nye ha asusu ha na su, haga akwugwo maka ya. | gwa anyi maka otu ha
sT meézié éze ha nke anyi n' nye ha.

Yoruba:
Awa yoo gbe awon Ighésé ti o td lali pese ise iranlowo fun &dé I'ofe fun awen eniyan ti o nso awon &dé ti o seese
fun wa lati gbo I'enu ise wa ati awon ti kii so &dé Geesi daradara 16 lati ba wa sqro nipa aboju eyin ti awa npese.

Urdu:
Dol € o e e gy 58 Sy b S S i ol B el o i 08 s e dhd S Ul s e s S URA O
-8 g N e

Persian (Farsi):
a0 le sad Ayl ) ot 3ol e Cilend sl La b Crmaa ol L B L AS (ool i 4 G des T Cilend 411 5l e
atlsd il ke s A€ A€ law IS g e LT L IS a8 0 Ay Jldiad 45 e 48 086 e Cumin glb L5 4y yadss LS

bl

French Creole (Haitian Creole):
Nou pral pran mezi rezonab pou bay sévis asistans lang gratis pou moun ki pale lang nou pagen ide deyo ak ki
pa pale angle byen ase pou pale ak nou sou swen danté nou ap bay.

Portuguese:

Tomaremos medidas razoaveis para prestar servigos de assisténcia de linguagem livres de encargos para as
pessoas que falam linguas que poderemos ouvir na nossa pratica e que no falam Inglés bem o suficiente para
nos falarermn sobre os cuidados odontologicos que estamos a fornecer.

Arabic:

O sal Al o sy (ol GalasBl AES ) gos gl saelisall lexd s 5 Jal (e U gine ) glas MAGl o G pu
Ol e Blat Lagh L) aaatll (n i€ tam JC T Saladyl) Caaad o 5 Y )5 Ui jlan IO Led) patiaas o il

ety G

Guijarati:
R A ASLA (@t e e ugtal el YL wsel R uatel cesg]
Fall 2L eitrial olld ® % wHa (dollell ) Usdluml dieoa 1ol o wa
Pl 1N B €l YRel YEL 53R SlA Aol (@R elied sl Yoo 2002t doellal ollell Asdl «tell.



